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THE BARDOLI NAGRIK SAHAKARI BANK LTD.
SCHEDULE NOTES FORMING PART OF
BALANCE SHEET AND PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED ON 31°" MARCH, 2022

SIGNIFICANT ACCOUNTING POLICIES :

The Bardoli Nagrik Sahakari Bank Ltd. was incorporated in 1974 and has completed its 48 years providing vide range of
banking and financial services.

1. Basis of Preparation
The accompanying financial statement have been prepared under the historical basis and confirm, in all material aspects
to Generally Accepted Accounting Principles (GAAP) in India, which comprise the statutory provisions, guidelines of
regulatory authorities - Reserve Bank of India (RBI), accounting standards / guidance notes issued by the institute of
Chartered Accountants of India (ICAl), and the practices prevalent in the banking industry in India.

2. Accounting Convention

The financial statements are prepared by following the Going Concern concept on historical cost basis unless otherwise
stated and confirm to the statutory provisions and practices prevailing in India. The bank’s accounts and operations are
governed by the Present Banking Regulation Act, 1949 (as applicable to Co-operative Societies) & rules made there
under and guidelines of regulating authorities and Reserve Bank of India Act, 1934, Gujarat State Co-op Act, 1961,
Accounting Standards, Guidance Notes issued by the institute of Chartered Accountants of India (ICAI), and the practices
prevalentinthe bankingindustryin India.

3. Use of Estimates

The preparation of the financial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities, (including
contingent liabilities) as on the date of the financial statements and the period reported income and expenses during the
reporting period. Management believes that the estimates used in the preparation of the financial statements are
prudentand reasonable. However, actual results could differ from estimates.

4 Revenue Recognition

All revenues are accounted for on accrual basis. However, considering the nature of transactions, smallness of amounts,
uncertainties involved and consistent practice, Commission, Dividend on shares, Profit or loss on sale of investments and
otherincome and interest on Non-Performing Assets are recognized on cash basis.

5. Expenditure

All Expenses are accounted for on accrual basis.

6. Advances

a. Interms of guidelines issued by the RBI, advances to borrowers are classified into “Performing” or “Non-Performing”
assets based on recovery of principal/interest. Non-Performing assets (NPAs) are classified as Sub-Standard, Doubtful
and Loss Assets.

b. Advances are stated at gross value while provision for performing & Non Performing Assets required to be made as per
R.B.l. guidelines are shown under the head Reserve & other funds under sub head bad & doubtful debts reserve fund,
special bad debts reserve fund and standard assets reserve fund in accordance with requirement of the applicable statue
for disclosure.



el alRs\dl aIRs AesI?) s [|.

Bucll ciMR, GliRsIcll-3e¥s04, [¥. Yd

c.  NPAProvision
Provisions for losses made on non-performing advances are on the basis of assets classification and provisioning
requirements as per the prudential norms prescribed by RBI.

d. Additional Provisions carried in accounts cover and above requirements under the prudential norms prescribed by RBI,
which can be considered earmarked reserve is as follows:
-Bad & Doubtful Debts Reserve
-Special BDDR u/s 67 A of the GSC Act 1961
-Standard Assets

e. Unrealized Interest amounting to Rs. 63.09 Lakhs on Non-Performing Advance accounts which are debited to borrower
accountsand credited to Overdue Interest Reserve account.

f.  The Bank has achieved the overall exposure of advances to Priority Sector as per RBI guidelines. Moreover, part of this
exposure required for weaker section has also been fulfilled.

7. Fixed Assets

a. FixedAssetsare carried at Historical cost less accumulated depreciation till date.
b. Depreciationis provided onfollowing method and rate.

Effective Rate
Sr. Category of Depreciation Method
Depreciation
1 Building 10.00% Weritten Down Value
2 Computer Hardware 40.00% Written Down Value
3 Air Condition 15.00% Written Down Value
4 Lokar 15.00% Written Down Value
5 Vehicle 15.00% Written Down Value
6 Intercom Purchase 15.00% Written Down Value
7 Furniture Fixture 10.00% Written Down Value
8 Cash Counting 15.00% Written Down Value
9 Fax Machine 15.00% Written Down Value
10 Computer Software 40.00% Weritten Down Value
11 Franking Machine 40.00% Weritten Down Value
12 Generator 15.00% Written Down Value
13 Pigmi Agent Machine 15.00% Weritten Down Value
14 CC Camera 15.00% Written Down Value
15 Cheque Book Printer 40.00% Written Down Value
16 Zerox Machine 40.00% Written Down Value
17 Office Equipment 40.00% Written Down Value
18 ATM Machine 40.00% Written Down Value
19 Solar System 40.00% Written Down Value
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8. Employee Benefits

a. ProvidentFund:onactual basis.

b. Gratuity liability is defined benefit obligation and is paid for on the basis of an actuarial valuation determined by Life
Insurance Corporation of India by paying premium under Group Gratuity Scheme.

C. Accumulated Leave Encashment liability is calculated as per applicable rules and providing in P&L account, which is
adequate to meet the actual liabilities of the bank.

9. Taxation
Income tax liability on current year income is debited to profit & loss account.

10. SegmentInformation
Except the banking segment, the bank does not have any other operational segment. The risk and returns of the bank are
affected predominantly by banking operations only which can be classified as primary segment. The result of the
segmentis self-explanatory from the Balance Sheet and Profit & Loss statement.

11. Events Occurring after the Balance Sheet Date
There is no event occurred after the Balance Sheet Date which may materially effects the conditions that existed at the
Balance Sheet date.

12. Provisions, Contingent Liabilities and Contingent Assets
Provisions involving substantial degree of estimation in measurement are recognized when there is a present obligation
as a result of past event and it is possible that there will be an outflow of resources even though the amount cannot be
determined with the certainty and represents only a best estimate in the light of available information. Contingent
Liabilities are recognized in the Balance Sheet. Contingent Assets are neither recognized nor disclosed in the financial
statements.

13. Net Profit, Provisions and Contingencies
The Net Profit disclosed is after making the Provisions and Contingencies which include adjustment to the value of
investment, Provision for Taxation (including deferred tax), Provision for Advances and Contingencies.

14. Impairments of Assets
A substantial portion of the bank’s assets comprise of “Financial Assets” to which AS-28 “Impairment of Assets” is not
applicable. In respect of assets to which standard applies, in the opinion of the management, there are no indicators,
internal or external, which could have the effect of impairing the value of the assets to any material extent as at 31st
March, 2021 requiring recognition in terms of the said standard.

15. CashFlow Statement
Cash Flows are reported using the “Indirect Method” set out in AS 3 issued by ICAI, whereby net profit after tax is
adjusted for the effects of transactions of a non-cash nature. The cash flows from regular revenue generating, investing
and financing activities of the bank are segregated.

16. Compliance with Accounting Standards:

a. The Bankis primarily engaged in banking activity as defined by RBI. As interest income accounts for nearly 97.98%
of banks total revenue, separate business segment reporting as per AS 17 is not considered necessary.
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b. Earningpershareisnotdisclosedasitis not considered relevant for a co-operative society/bank.
c. Thenecessary provision for differed tax liability/assets as per AS 22 of the ICAl is made forRs. 1,64,169.00

17.

Contingent Liabilities :

a. Bank Guaranteesissued on behalf of constituents Rs. 11,00,000.00 Letter of Credit issued on behalf of constituents
Rs.-NIL

b. Other items for which the bank is Contingently Liable - Depositors Education Awareness (DEAF) Fund Rs.
58,55,185.35.

18. Previousyear’sfigures have been regrouped/rearranged/reclassified wherever necessary to make them comparable.
19. Balancing of Books of Accounts
Books of Accounts have been balanced and are in tallied condition up to 31°* March, 2022, The accounts with other banks
have been reconciled up to 31%* March, 2022.
20. Amounttransferred to Statutory Reserve
During the year bank has transferred Rs. 11.56 Lacs from unclaimed dividend, member entrance free and nominal
Member fees to Statutory Reserve.
21. Thereisnocasesof Direct & Indirect tax litigation pending for the year ended as on 31-03-2022.
22. Disclosure of various information as required by RBI master Direction on financial statements No. RBI/DOR/2021-
22/83 Dated 30" August 2021.
1. Regulatory Capital : (Rs. in Lakh)
Sr. No. Particulars Current Year | Previous Year
1 Tier 1 Capital 1693.53 1469.78
2 Tier 2 Capital 182.68 175.61
3 Total Capital 1876.21 1645.39
4 Total Risk Weighted Assets (RWAs) 14614.13 14048.42
5 Capital to Risk Weighted Assets Ratio (CRAR) 12.84% 11.71%
2. Maturity Patterns of certain items of assets and liabilities
as per ALM table as submitted to RBI only current year (Rs. in Lakh)
_ 1t014 [15t028 | 2293 | 3106 |6months| 1t03 | 3to5 |Aboves
Particulars to3 Total
days days months |to 1 year| years years years
months
Deposits 682.03 | 183.03 |1314.78 | 2771.49 | 6592.58 |10980.26| 146.88 17.81 |22689.13
Advances 438.30 76.39 645.87 | 921.42 | 1939.35| 2585.44 | 2677.92 | 6171.82 |15456.51
Investment 0.00 0.00 97.42 100.00 | 250.00 | 251.20 | 796.26 |7774.82 | 9269.70
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1) Composition of investment portfolio as on 31/03/2022 : (Rs. in Lakh)
Government Other Debentures
Category Security AspprO\.led Shares and Bond Others Total
ecurity

Held to Maturity

Gross 5457.85 0.00 0.00 0.00 0.00 | 5457.85
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 5457.85 0.00 0.00 0.00 0.00 | 5457.85
Available for Sale

Gross 3448.75 0.00 0.00 0.00 0.00 | 3448.75
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 3448.75 0.00 0.00 0.00 0.00 | 3448.75
Held for Trading

Gross 0.00 0.00 0.00 0.00 0.00 0.00
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00 0.00
Total Investments

Gross 8906.60 0.00 0.00 0.00 0.00 | 8906.60
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 8906.60 0.00 0.00 0.00 0.00 | 8906.60

ii) Composition of Investment portfolio as on 31/03/2021 : (Rs. in Lakh)
Government Other Debentures
Category Security Approyed Shares | = o 4 | Others | Total
Security

Held to Maturity

Gross 5185.85 0.00 0.00 0.00 0.00 | 5185.85
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 5185.85 0.00 0.00 0.00 0.00 | 5185.85
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B | Available for Sale

Gross 3814.15 0.00 0.00 0.00 0.00 | 3814.15
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 3814.15 0.00 0.00 0.00 0.00 | 3814.15

C | Held for Trading

Gross 0.00 0.00 0.00 0.00 0.00 0.00
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00 0.00

D | Total Investments

Gross 9000.00 0.00 0.00 0.00 0.00 | 9000.00
Less : Provisions for NPI 0.00 0.00 0.00 0.00 0.00 0.00
Net 9000.00 0.00 0.00 0.00 0.00 | 9000.00

b) Movement of provision for Depreciation and Investment Fluctuation Reserve

(IDR and IFR). (Rs. in Lakh)
Sr. No. Particulars Current Previous
Year Year
i Movement of provisions held towards depreciation on
investment
a Opening Balance 139.36 64.36
b Add : Provisions made during the year 0.00 125.00
c Less : Write off / write back of excess provisions during the year 25.38 50.00
d Closing balance 113.98 139.36
ii) Movement of Investment Fluctuation Reserves
a Opening Balance 70.00 50.00
b Add : Amount transferred during the year 0.00 25.89
o Less : Draw down 0.00 5.89
d Closing balance 70.00 70.00
i) Flosing balan.ce in IFR as a percentage of closing balance of 503 184
investments in AFS and HFT / Current category

Note : Rs. 60.00 lakh is appropriate from the profit of 2021-22. if this is consider IFR will be
130.00 lakh which is 3.77% closing balance of investment in AFS.
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c) Sale and Transfers to / from HTM category :

1) Details of Investment Sales : (Rs. in Lakh)
Particulars Date of Sale Puéil';:se Sales Value | Profit/Loss
1 8.45% AP SDL 2028 05/05/2021 549.91 547.75 -2.16
2 6.87% MH SDL 2033 21/03/2022 198.68 194.14 -4.54
2) Details of Transfer AFS to HTM Category : (Rs. in Lakh)
Particulars Date of Purchase Market Deprecia;\ti(_)n /
Purchase Cost Value Appreciation
1 8.22% AP SDL 2032 11/06/2020 566.85 555.98 -10.87
2 8.41% HR SDL 2028 28/04/2020 550.00 548.42 -1.58
3 6.63% MH SDL 2030 21/01/2021 503.75 495.70 -8.05
3) Details of Transfer HTM to AFS Category : (Rs. in Lakh)
Particulars Date of Purchase Market Depreci?ti?n /
Purchase Cost Value Appreciation
1 8.47% GJ SDL 2028 20/05/2020 331.76 330.77 -0.99
2 8.45% AP SDL 2028 15/05/2020 550.97 549.91 -1.06
3 7.77% GJ SDL 2023 19/06/2013 50.01 53.06 3.05
4 7.59% GOI 2029 28/06/2018 480.25 536.75 56.50
5 8.23% GJ SDL 2025 09/09/2015 48.52 52.57 4.05
6 8.35% GOI 2022 07/04/2014 47.39 52.23 4.86
d) Non SLR investment
i) Non performing Non-SLR investment (Rs. in Lakh)
Sr. No. Particulars Current Year | Previous Year
a Opening Balance 4.36 64.36
b Addition during the year 0.00 0.00
o Reduction during the year 4.36 60.00
d Closing balance 0.00 4.36
e Total provisions Held 0.00 4.36
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ii) Issuer composition on non SLR investments (Rs. in Lakh)
Extent of
Extent of Below Extent of | Extent of
NO Issuer Amount Private |Investment| unrated unlisted
Placement grade securities | securities
securities
(1) (2) (3) (4) (5) (6) (7)
a | PSUs NIL NIL NIL NIL NIL
b |Fls NIL NIL NIL NIL NIL
c | Banks NIL NIL NIL NIL NIL
d | Private Corporate NIL NIL NIL NIL NIL
e | Subsidiaries / Joint ventures NIL NIL NIL NIL NIL
f | Others 13.10 NIL NIL NIL NIL
g | Provision Held towards Depre. NIL NIL NIL NIL NIL

4. Assets Quality :

a) Classification of Advances and Provision : (Rs. in Lakh)

a) | Classification of Advances and Provisions held

Particulars Standard Non Performing Total
Gross Standard Advances and NPAs Sub Std |Doubtful | Loss | Total NPA

Opening Balance 14092.22 | 327.98( 254.42| 0.00 582.40| 14674.62
Add : Addition during the year 164.24 1.71| 0.00 165.95 165.95
Less : Reduction during the year 326.32 5.61| 0.00 331.93 331.93
Closing Balance 15040.09 165.90| 250.52| 0.00 416.42 | 15456.51

Reduction in Gross NPA due to

i) Upgradation / Degradation 113.63| -113.63| 0.00 0.00 0.00
ii) Recoveries (excluding from Upgraded A/c) 212.69( 119.24| 0.00 331.93 331.93
iii) Technical prudential Write off 0.00 0.00| 0.00 0.00 0.00
iv) Write off other than (iii) above 0.00 0.00( 0.00 0.00 0.00
Total 326.32 5.61| 0.00 331.93 331.93

b) | Provisions (Excluding Floating Provisions)

Opening Balance of Provision Held 64.00 466.76 530.76
Add : Fresh Provisions made during the year 6.00 63.82 69.82
Less : Excess provision reversed/write off loans 0.00 0.00 0.00
Closing Balance of Provision Held 70.00 530.58 600.58
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c) | Net NPAs
Opening Balance 0.81
Add : Fresh addition during the year 0.00
Less : Reduction during the year 0.81
Closing Balance 0.00
b) Sector wise Advances and Gross NPAs : (Rs. in Lakh)
Current Year (31/03/2022) | Previous Year (31/03/2021)
% of % of
Gross Gross
Sr. Sector Outstanding Gross NPAs to | Outstanding Gross NPAs to
No. Total NPAs Total Total NPAs Total
Advances Advances | Advances Advances
in that in that
Sector Sector
i) | Priority Sector
a) | Agriculture and allied Activities 603.24 0.00 0.00 11.09 2.70 0.24
Advance to Industries sector
b) | eligible as priority sector 532.06 0.00 0.00 423.21 0.00 0.00
lending
c) | Services 4152.67 | 211.62 0.05 2190.18 | 20.57 0.01
d) | Personal Loans 422195 | 45.12 0.01 6828.54 | 356.59 0.05
Sub Total (1) 9509.92 | 256.74 0.03 9453.02 | 379.86 0.04
ii) | Non Priority Sector
a) | Agriculture and allied Activities 0.00 0.00 0.00 0.00 0.00 0.00
Advance to Industries sector
b) | eligible as priority sector 0.00 0.00 0.00 0.00 0.00 0.00
lending
c) | Services 0.00 0.00 0.00 0.00 0.00 0.00
d) | Personal Loans 5946.59 | 159.68 0.03 5221.60| 202.54 0.04
Sub Total (I1) 5946.59 | 159.68 0.03 5221.60 | 202.54 0.04
Total (i + ii) 15456.51 | 416.42 0.03 14674.62 | 582.40 0.04
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c) Details of Accounts Reconstructed : (Rs. in Lakh)
Micro, Small and Retail (excluding
Medium Enterprise Agriculture and Total
(MSME) MSME)
Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year
No. of 1 ) 10 ) 11 )
borrowers
Standard | Gross Amount | 57.54 - 280.83 - 338.37 -
Provision held 5.75 - 28.08 - 33.83 -
No. of 0 ) 1 ) 1 )
borrowers
SubStandard| Gross Amount 0.00 - 1.06 - 1.06 -
Provision held 0.00 - 0.11 - 0.11 -
No. of 1 ) 11 ) 12 )
borrowers
Total Gross Amount | 57.54 - 281.89 - 339.43 -
Provision held 5.75 - 28.19 - 33.94 -
d) Fraud Accounts (Rs. in Lakh)
Sr. No. Particulars Current Year | Previous Year
A Number of frauds reported 0 0
B Amount involved in fraud 0 0
C Amount of provision made for such frauds 0 0
Amount of unamortized provision debited from
D . ’ 0 0
other reserves’ as at the of the year
e) Disclosure under resolution Framework for COVID 19 : Nil
5. Exposure
a) Exposure to Real estate sector (Rs. in Lakh)
Sr. No. Particulars Current Year | Previous Year
| Direct Exposure 2967.88 3009.94
Residential mortgage (Housing Loan) 1923.62 1860.65
b Commercial Real Estate 1044.26 1143.29
c Investment in Mortgage Backed Securities (MBS) 0.00 0.00
I Indirect exposure 0.00 0.00
Total exposure (I + 11) 2967.88 3009.94




b) Exposure to capital Market - Nil

el alRs\dl aIRs AesI?) s [|.

Bucll ciMR, GliRsIcll-3e¥s04, [¥. Yd

c) Unsecured Advance (Rs. in Lakh)
Particulars Current Year | Previous Year
Total unsecured advances of the bank 2052.63 2246.27
Out of the above, amount if advances for which intangible
securities such as charge over the rights, licenses, authority 0.00 0.00
etc have been taken
Estimated value of such intangible securities 0.00 0.00
6. Concentration of deposits, advances, exposures and NPAs :
a) Concentration of Deposits (Rs. in Lakh)

deposit of the bank

Particulars Current Year | Previous Year
Total Deposit of the twenty largest depositors 1554.49 1876.24
Percentage of deposits of twenty largest depositors to total
& P ylargest aep 6.85% 8.31%

b) Concentration of Advances

(Rs. in Lakh)

Particulars Current Year | Previous Year
Total Advances of the twenty largest borrowers 2563.52 2315.02
Percentage of Advances of twenty largest borrowers to total 16.59% 15.78%
advances of the bank
c) Concentration of Exposures (Rs. in Lakh)
Particulars Current Year | Previous Year
Total Exposure of the twenty largest borrowers / customers 3200.83 2778.91
Percentage of exposure to the twenty largest borrowers /
customers to total exposure of the bank borrowers / 14.47% 13.74%
customers
d) Concentration of NPAs (Rs. in Lakh)

total gross NPAs.

Particulars Current Year | Previous Year
Total exposure to the top twenty NPA accounts 302.27 373.03
Percentage of exposure to twenty largest NPA exposure to
B P ylarg P 72.59% 64.05%
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7. Transfers to Deposit Education and Awareness Fund (Rs. in Lakh)
Amount Transferred to DEAF
Particulars 31.03.2022 31.03.2021
No. of A/c Amount No. of A/c Amount
ggﬁ:;gfr:;';”;i:: amounts 2530 52.75 2159 42.34
Add : Amounts transferred to Deaf
during the year 253 5.80 371 10.41
Less : Amount Reimbursed by Deaf i i i i
towards claim
Closing Balance of Accounts 2783 58.55 2530 52.75
Note : Claim of Rs. 8,10,620.16 is pending with Reserve Bank of India.
8. Disclosure of Complaints : Nil
9. Disclosure of penalties imposed by Reserve Bank of India : Nil
10. Other Disclosures
a) Business Ratios :
i) Interest Income as a percentage to Working Fund 8.17%
i) Non Interest Income as a percentage to Working Fund 0.17%
iiii) Cost of Deposit 5.34%
iv) Net Interest Margin 3.72%
v) Operating Profit as a percentage to Working Fund 1.76%
vi) Return on Assets 1.02%
vii) Business per Employee 1030.96
viii) Profit per Employee 6.91
b) Disclosure regarding Priority Sector Lending Certificate : NA
c¢) Provisions and Contingencies (Rs. in Lakh)
Sr. Provision Debited to Profit and Loss Account Current Previous
| Provision for NPI 0 125.00
| Provision towards NPA 37.20 193.50
lll | Provision made towards Income Tax 95.69 119.71
IV | Others 57.28 59.04
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d) Payment of DICGC Insurance Premium (Rs. in Lakh)
Particular Premium for 31/03/2022 Premium for 30/09/2022
Base Amount 22434.04 23224.73
Premium 15.88 16.44
Premium paid on 15/11/2021 04/05/2022
e) Disclosure of facilities granted to Directors and their relatives (Rs. in Lakh)
Current Previous

Advances to directors, their relatives, companies/firms in which they are interestd

a) Fund-bases (against FDRs) NIL 1.61
b) Non-fund based (Guarantees, L/C etc.) NIL NIL
S\. Adaeind 2A. udd 3l ElRRiE Y. A& S\l. Yyrusid HR. uis sl JlicHend Y.
OEDE B aig A2Acisll .83 As5Asyela SlRse3i
Dt. 18/06/2022 For Ashok S. Parikh & Co.

Partner Shri Ashok S. Parikh
Chartered Accountants
Membership No. 034598
Firm Registration No. 0100684W

Place : Bardoli
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AUIES [ AMIAE NI [cidEal

2112l 2Ad A1es/AGRIElS vRladMi Hid & § nd os s dlesallell Aet HYoror oisell dHP
2Alciori/s=ee/wiell Yed-sudle viidel], dis? &1RS] d2ll AMIRIERA “dHIRI A1eSel N’ (Know Your
Customer -KYC) =il [si€ilo] UlGiel S2d AHIcRAS ©.

21 RigcdHi & viiderRl/disz arRsii BuR Yoo KYC ofl v32laiid Yovor UuRi &y el clesHi 2
saf o12ll. dlel A1 oliZl2iel]l vl s2di AHId © S dAIA 1 VE2Id UlREel &le1l QU [EcAHi & - d AIel]
2ius s3] KYC 12 ov33] Y=idiil ¥di § (1) divdRHi usidal ol siai () PAN sisell B=1a1 (3) 21i€R sisel]
BRl& (¥) A=elHiell Yidl HIE - gasiel (HdElR) siSell «isd, S1gdlol diRiRieR, uRiIEe «isd [d. (u)
s2ee vildiHi eidllerR/vluRi2ell Burell [Aoid aenzii gigliel Yidl ¥4  eligiellel ervaled eisa [d.

BuR cvelicall Yol dicsif@s oisHi YRidiAl viidl eivtRe] [Aa1d 2118 uglAd SRl el of i [e1ERNe]
ulcdel s2diHi of AH1d” dl AIeSlall Vidl 241 ugs) sigf uel ofI2l 211 d2IR A1eSloll MUHH AHal vdICIEIZIA
2231d sRdIMi AHIdQ) Foil 443 A1) dISIE S2aIHi AHId 9.

agi dis? &1RsiA diszell Aldl Buz oise] «1p [ Al Sls “Vofi” siddl HIE g=d & oisel
2uUs 2Al€d] HI2 YellddIHi AId €.

\

Bnd oisell el Yoo callSdoid slle viidiiMi ellleiRiel s2iag [Bdiae © ¥ HI2 ciseil 2ius

A1e1d1 [Aeid.

—p 2AciRiEIel dIRAERC] [SiHR[S HIcRAS &I, AIRIEIA CisHi Aid] diRie R [R)s SRl tieg S2d.

—» 2= vled quid aiRjerRe [s1Hels sRidd] BHidgas ©.

—p  2A=q] [S[Ases AldR viidri vHi sRdie] 818 Aldo21 viidiel] ofiel a2l s21ad).

—» & RACHRIEG i5MId2] 4R AR d] dicsIf@s oisHi AfSid el sad) el [ sagk Ysdani A0l 26E.

—p  Oiscil dHIM RIdEIRHI HINY SIS AR diddl.

—»  cisyi viidi viddl dail dletedl Hiléd) 212 oisetl 2iisIZlAef 21us s2al [Aeid).

—p didl [@1R101 ddI Hidldi AMIAET/AIESIA dHell [B1R1e1 429y vlise] Figlolell diZlviel As 2AsdIlSAl ugal Yd
QAU AHiudied] 281,

—p 2ACiRIEICl ARl d@l Slel eivfRHi SesIR Al el d cisHi Bid] <lg sudl vaiged s2d.

—» & 2AciRIElS VidRilel AY &l dl Vel A= oisHi Ad] glekise sA val ed) sERlaigl s=dl.

GllSall AH1E2u2.....
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A161R Va2l VA AdIHA

(2) OTP A oiél : Aol el WlE] s2d) duid § Ul s2d) auid 24al &d di ATM Hiell «iieli Buisdl avid uel 4iusl OTP i)
o3=d US 8. u2g dHIRI HielgdaHi 2Hida OTP «ioiR Anddl HI2 BHivsid, Sd=uls] sRdidinl HierRll, “g cisHiel viig &” 2H2dl “g
solle sis [Getioriell cilg &7, “2ligorz sighpiell viig & (@212 sl BHuetic a1 uiRiell Aeisel usi2 OTP civiz Andd] Yice!
52 8. Buid Id] calSaleti Hlcigaetl True Caller Hi Uel ¥ d [AeHIdleli oliH GWE 121, 241U OTP eivt? iiudiel] ei@ 52 cizil ©l. HI12
A1 2d [ AHid] OTP siviz sigal 2A1ud) o1&,

(R) ¥1Uc) PIN, CVV AHY UIAdS : OTP ofl 93 & AHIusli SISell Ule9ali G191 U2 9@ CVV dHYy siSell Bullol HI2 AN «iss) s2d
PIN d¥er UIRiasS dll OTP s2dii el g 2H2lcidll &=1d & & i3] oflell Yg1l 2viRil ol Aotz glsell oiRll As] &) et Hicda slepii
SISeli AHI2IN - YNl S12] UIslal Ad 2Avid) =18,

@ ilucil SISail %Rl AHisSlell PIN QHY CVV civi2 54133 Sigel AHIudi o18].

@ slgue uRids, PIN d¥er CVV 2llE 2ividl HIE Hloligd Sletell Sleiojsai sig s10101 u aull 21vidl =&l

@ Iyl S[Gie sIS AHUSE s2disll 813, &I@ odls S2d © Adl Giglel AHIUal Slei S21a AHIUsli SISeil PIN, CVV S URIdS Hidld i 241d
8 dl VHidl usiRell Sletel]l 2AiaRd 28d el el ¢is AR Slet 53], SIS als 221l © S «1e] d ovell dd.

® il BuRid sdiRll ey § VHuSe s=dieli vigleli 880 Slet S AAY 53, Vel UIR PIN, CVV S URRIdS HidldRii 2iid © dl, 2Hid
y2idl yel, 241 A1yl dis iviel 2ius s32) 2410l eslse celid) ¢33 9.

(3) dildcidal WIE : dleiaigel dlovazd) Honad) auid seudls, 2His?, serid 2ss Anddl HIE elaHi @Sl aia BuR 4 s3
Eaudigol civiR Al SH2 S22 ¢ioi2 MedI 813 © Hal $Isdis] ql2l Uldfsd Sueflell Eaudiget oiciai Uldiel civi? oiigll dHel HEE
s2dl HI2 dlos Hisdld) A2dl ollse diBu=q11 AAer Hisdl dHl d=s2ll Quick Support Any Desk aiitell 2AwdSgial siBeicls s2id)
Hiolgda sla 2Hie s3] AHieididet alelislal cidelzel gl [Eoial vell disiell 2As18e2uiell aileliel] Ha=uls] s2di sl ©. Hid) dH
dlesie]] 2Aicieilel 28d M2 Vel slguel BHoneall cldcl Slepii sig Wit s21d d i8] s2dl Vel HlolgaHi Hiad) slguel usizel
A2 sidal yel 441y «18l.

(%) uRias Vel :

@ Uuidiefl URIdS Hvod Eld] MgA iel =311 ell2eIe] Uldel S_g AHId2AUS 6.

@ A2 URIAS YiEdd 2Eg M Viel URIdS sAIR SIF ell2vfsHi auid] i&], S Hloligai Ad s «1gl.

@ UIRIdS 2uid] auid [Giel 2AeSI19ElS AH21R) Vi § *@,# ddI2 AL 2Iuid] vgA.

® iIugf oiiH, oved IV, cElSd eiviR § &R eivfRel URIdS d2]S URiE S22l i&l.

(u) Mus1$ 2a4lo1 : Sdlsiy AT Uidigseeti sHRuRled Heeel), SazUls) s2e112, dHiRI siviR Uz w3 s2d oidl 2A14s1S And) § ©
AHal cRlRaile 2dIsiH Suell gl ¥y 2AHSIS 2HUAS s2d1 HIZ BHIuel) &ldel) AHSIS cdls s2dHi HId 8, A USIRell Slol sdIHi HId
& Viol RIRUIIE d 201 eivi2 el BN V. ¥ cel RAVIHUA GIR] SWHR 52 «ioiR HISadIg] SEdPi Bid 8. ¥ WA Hdel),
suell 2Hiuef] el 20134 odls s2la eidl] 2 Alg 52 6, ¥ viRuiR Sci2UlS] s261R UIR &1 © Vil HIH d d¥Ri visell slielislal @idelR
HiZell a1 Ad HIfRd) el uiRi ugll v, d Hiue] cAde>t viid 53 ofivi 8.

(s) ATM / 36fle s1€ saldllal : Sa2uls) s2eli2, A21AY HelleiHi Scimmer Hi Scimmer ¥2llal Sl2 52 6. wefl 521 Buisd) duid
AZRAM Ui SIS EIvid Sdli ¥ Scimmer #Rllel 2AlUsii 51Sell Hoaidls 2E)uai dirllel dHIRI SISeli dHIH S2I ASH 2 6. RAIRGIIE A AS
$2d Salal oidl 5121 SIS U2 Rewrite S2 © 219l 2| 2ld sdlal s2d sisell Buallol s3] o=t A21AH Higll slieliel Buis s3] A 6. I
usizell Sci2ulslell oud slaidl
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